
  

Portobello High School Survey 2011 
In autumn 2011 Portobello Community Council carried out a survey to find out the community’s views on Portobello and in what ways it could be 

improved.  Anticipating that few responses from under 16s would be received, Portobello High School was asked to circulate the survey to pupils. 

167 responses were received and these have been collated separately from the main survey. The most frequently suggested improvements 

raised by pupils were:  

 Less litter (37%)  

 More bins (21%)   

 More shops (11%)  

 A new High School (10%)  

 A cleaner beach (9%)  

 Better parks (9%)  

 More activities (8%)  

 Better public toilets (6%)  

 A McDonalds (5%)  

 More clothes shops (5%) 

The following Word Clouds illustrate the range of comments made and the frequency with which they were raised. 

Thanks to all who took part in the survey. 

 



What’s good about Portobello? 

  



What improvements could be made? 

 



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

It’s got lots of shops. It’s got a beach and lots of places 
to go. 

1. Less litter   

The sports centres. 1. Less Litter   

There is a strong local community, as well as it being a 
safe and secure place to live.  Local facilities are very 
enjoyable. 

1. Build a new, improved and better looking school. 
2. More outdoor facilities. 
3. More local people involved in development issues. 

  

It's close to the beach, a close community, and is close 
to the heart of Edinburgh. 

1. Trying to open some of the shops to the west of the 
High Street 
2. Making more improvements to the green space. 
3. Removing the litter and dog foul from the beach. 

  

Nice views and local parks.  There is also a strong local 
community. 

1. More outdoor activities 
2. More local involvement. 

  

There is a lot of shops, parks, also there is a beach for 
little children.  But most of all it's a kind atmosphere in 
Porty! 

1. Less charity shops. 
2. More bins. 
3. More traffic lights. 

  

It's a friendly place, there is beach. 1. Get an Asda or Morrisons   

Friendly place to live.  A beach. 1. Asda or Tescos   

Portobello is a good place to live because it is close to 
the country, city, and beach.  It also has a lot of shops 
and cafes and a good variety of sports and clubs. 

1. Cinema. 
2. Basketball park. 
3. More bins. 

  

The weather 1. Get a McDonalds. 
2. Cheaper food. 
3. Clothes shop. 

  

The beach. 1. McDonalds   

Near to the beach. 1. McDonalds   

It's a quiet and safe place to live in and grown up in. 1. Better traffic control under bridge. 
2. Cleaner road. 
3. More attractions. 

  

Because there is everything you need in Portobello,  
Shops etc. 

1. A new school. 
2. More bins. 
3. New shops. 

  

The beach. 1. Cleaner   

That it is quiet and not very busy. There are places for 
you to go for something to eat. 

1. For it to be cleaner and not have as much rubbish. 
2. For there to be more places to sit and eat your lunch. 

  

It is a really friendly town. 
It has a good High Street. 
It's very picturesque. 

1. A better school building. 
2. More bins around the street. 

  

It has shops, parks, little cafes and a beach. 
Good place to visit on a day out. 
There's also a swimming pool and gym. 

1. Less litter dropped. 
2. More bins. 

  

There's many shops, cafes and the beach for locals as 
well as tourists. 

1. More recycle bins 
2. Cleaner 

  

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

The community and clubs.  The seaside and 
restaurants. 

1. More events. 
2. Working amusements. 
3. Clothing shops. 

A few more community events. 

The people are friendly and it has a nice beach 1. More bins 
2. A wider variety of shops. 
3. More events. 

  

It's a friendly place to live. Nice beach and good shops. 1. More bins on the High Street 
2. Wider variety of shops. 
3. More seats. 

  

Nice people and not too far to get into town or 
anywhere. 

1. More things to do. 
2. Less charity shops. 
3. A wider variety of shops. 

  

There's a beach! 
 
Lot's of shops! 

1. No litter. 
2. More benches. 
3. More bins. 

  

Portobello is a good place to live because it is friendly 
and there are lots to do like beach, pool, shops. 

1. more benches. 
2. more crossings. 
3. more bins. 

  

Lots of green space. 
A lot of choices to buy food. 

1. Clean up the beach. 
2. Reduce the traffic. 
3. Continue to maintain parks. 

  

Portobello is a good place to live because there is- 
 
lots of parks 
lots of shops/restaurants 
beach 

1. Make the beach a nicer place. 
2. Keep the parks in better condition. 
3. Reduce traffic. 

  

Large areas of green space. 
A large selection of shops on the High Street. 

1. Beach clean up. 
2. Maintain upkeep of green space. 

  

It has a beach very close and lots of cafes and places to 
eat. Also has a swimming pool and gym. 

1. Fewer litter. 
2. More bins. 
3. Some shops to clean their area. 

  

Because it has the beach which is a good place to go. 
Also has a few parks. Local shops are useful. 

1. Some shops to clean their stores. 
2. More bins. 
3. More fashionable clothes shops. 
4. Make the area cleaner. 

  

It has a beach and parks. 1. Cleaner beach. 
2. Safer 

  

It's got lots of parks and also the beach. 
It's also got lots of shops (useful shops). 
There is always activities going on like at the library or 
community centre. 
Also the swimming pool and gym make Portobello 
better. 

1. Make it cleaner. 
2. Get more clothes shops instead of charity shops. 
3. More bins. 

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

Good/nice community 
Lots of shops. 
Lots to do. 
Local library. 
A few schools. 

1. Do something to Joppa Park.   

There is a lot to do in Portobello. 1. Improve the way buildings look. 
2. Have more modern housing. 
3. Make the streets cleaner. 

  

Portobello has a good sense of a community, for 
example you cannot walk down the High Street without 
recognising someone. 
Portobello is just generally a happy, positive place to be 
in. 

    

Having the beach and shops nearby. 1. Invest in Verdun studios (recording facility). Litter on streets, got to stop. 

The High Street - shops, bakers (Greggs) 
Parks. 
Library. 
Swimming pool. 
Beach. 

1. McDonalds on High Street. 
2. Improve play parks (Rosefield, Figgate) 
3. More activities for young teenagers. 

 

Independent shops which help the economy. 1. Friendlier community. 
2. More bins. 
3. Less litter. 

  

Good shops and lots of variety. Good for the economy. 1. Less litter. 
2. More bins. 
3. Friendlier community. 

  

The shops and the Beach. 1. More shops. 
2. More things to do on the beach/activities. 
3. More bins closer to the benches. 

  

Living by the seaside. 1. More shops on the beach. 
2. More activities to do on the beach (beach clean-up 
etc.) 
3. Get people in Portobello more involved with things. 

  

It's right next to the beach, lots of food shops and 
there's a swimming pool. 

1. More things to do.  
2. Cleaner. 

 

The seaside makes Portobello a good place to live, the 
friendly people and all the shops and the beach make it 
good too. 

1. Cleaner because there's litter everywhere. 
2. More big houses. 
3. More parks. 

  

It's a nice area and near the beach. 1. More shops. 
2. More bins. 
3. More activities to do. 

  

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

The area is a good area and the streets are normally 
clean. It is a good place to live. 

1. More police on the street at lunchtime. 
2. Pubs should be closed at lunchtime. 
3. Replace some of the pavements along at the Joppa 
end of Portobello. 

  

It's a nice area and near the beach. 1. More shops. 
2. More bins. 
3. More things to do. 

  

Easy access to places e.g. up town. 1. Less litter. 
2. More shops. 
3. Better parks. 

  

Got lots of shops. 1. Clean up beach and streets. 
2. Stop people littering. 
3. Illegal parking. 

  

Lots of shops. 1. Clean up the beach and streets. 
2. Stop people littering and stealing. 
3. Illegal parking. 

  

It is by the sea and the Promenade is not full of hotels 
and bars like it is in other countries. 
It is a good community, with with events and clubs; like 
the 'fiddle club' and the fair. 
There are lots of independent shops which is good for 
the economy. 

1. Portobello High School could be re-done. 
2. The public toilets in Portobello. 
2. Clubs and evening activities for kids to go to. 

  

Portobello is filled with shops and there is also the 
beach. 

1. It needs to be a lot cleaner. 
2. A new high school. 

  

The beach, shops. 1. It needs to be cleaner. 
2. Finishing the new High School.1 

 

The shops are not too far away. 1. It could be cleaner. 
2. It could have wider paths. 

  

Good range of cafes and shops with a nice atmosphere. 
The beach is very handy in the summer. 
The people. 

1. More bins. 
2. Public toilets to be open later and cleaned more. 

  

There good facilities; e.g. Portobello Baths, library etc. 
There is a beach. 

1. More shops. 
2. Getting the beach cleaned up. 

  

There is the beach, really good shops, and there is lots 
to do. 

1. Stop pollution. 
2. More police in the area. 
3. More public toilets. 

  

Hardly any non-educated delinquents. 
Low crime rate. 
A previously popular beach/Promenade. 
Festivals/activities. 
Sports centre. 

1. Less litter. 
2. Re-plant the trees outside the Town hall. 
3. Beach pier to be restored. 

Drunkards outside of Portobello's pubs. 

The beach.     

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

There are lots of shops and lots to do on the holidays 
like going to the beach and the arcades. 

1. Litter.   

Things to do. 
Variety of shops. 

1. The litter.   

The shops and the beach and also the park. 1. Litter.   

It has lots of parks and grassy areas. 
The beach and the prom. 

1. More bins along the High Street. 
2. Cleaner public toilets. 

  

The beach, friendly people, great schools, and delicious 
cafes and takeaways. 

1. More recycle waste bins around. 
2. Non-vandalising system. 
3. Toilets on the Prom that work. 

Cleaner streets because it's disgusting when you're 
walking down the street stepping in soggy rubbish. 

It is a nice place with lots of shops. 1. Less litter. 
2. More shops. 
3. Skate park. 

  

The shops, places to eat and parks to muck about on, 
also the beach. 

1. Pick up litter. 
2. Don't just throw things on the floor. 
3. More places to play. 

  

It has a lot of shops. 1. Less litter.   

It's a good community with good people. 
It's good because there's a lot of shops near. 

1. Cleaner school.   

A good community with good people. 
It's good that it has a lot of shops near. 

1. To be a cleaner school.   

Amazing shops.  Good sports activities. The community. 
The beach. Great school. Nice people. 

1. More litter bins. 
2. More up to date school building. 
3. More play parks/fields. 

  

Local shops, variety of entertainment. 1. Less litter. 
2. More bins. 

  

It has a nice beach/Prom and parks in the area. Nice 
cafes and places to eat. 

1. Public toilets in Porty. 
2. Less litter. 

  

It's got good places to go for lunch. 
Close to the beach. 

    

It's next to the beach. 
Close to shops. 

    

It's next to the beach. 
Close to shops. 

    

Close to shops. 
Close to my house. 
Next to the beach. 
Easy access. 

    

Lots of things to do. 1. Less litter.   

It has lots of things to do. 1. New High School to be built quicker. 
2. Dog poo cleaned. 

  

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

There are lots of shops and places to get something to 
eat. 

For the high school: 
1. More stairs.  
2. A place to put your gym kit. 
3. A bell for each year group so there is no stair crush. 

  

It is a very sociable place to be, with things to keep us 
entertained. 

1. A bit more fun things in the parks. 
2. Have more events. 

  

The people who live there and the places to eat and 
also the beach 

1. The litter. 
2. Better behaviour at lunchtimes. 
3. Respect the adults. 

  

The beach and the shops. 1. More stuff for younger people to do. 
2. If the High School looked nicer. 

  

The beach, good accessibility. 1. More shops. 
2. More trees. 

  

The friendly nature of the people. 
The fact that the library is open till late. 
That there are a lot of park areas. 

1. A wider range of shops. 
2. More activities on the beach. 
3. A better way of finding out local jobs. 

  

Portobello is a good place to live due to its crystal blue 
seas and sandy beaches.  Sometimes the rain however 
ruins your beach fun but the highly loved cafe and pub 
are just a stones throw from the beach. 

1. More plants. 
2. Less litter. 

  

It has friendly people, it is clean and homely. 1. Sports arena. 
2. Sports arena. 
3. Sports arena. 

  

It's a kind, nice place to live. The beach is lovely and it 
is where I have been brought up. 

1. Clean up more rubbish. 
2. Clean the beach more. 

  

You can always walk down the High Street and see 
someone you know. 
The seaside. 
The High Street. 

1. New school. 
2. Cleaner beach. 

  

Living beside the beach is good. 
Strong community. 
Nice people. 
Lots of parks and places to hang out. 
Easy access to other parts of the city. 

1. Cinema. 
2. More clothes shops. 
3. Cleaner streets. 

  

It's got a variety of different shops.     

The homely atmosphere, and opportunity. 1. Better Big Things On The Beach. 
2. Quieter roads. 

  

Strong community. A swimming pool & leisure centre. 
Nice parks. Many transport routes.  

1. Less rubbish on the beach. 
2. Cleaner streets & parks. 

  

Portobello's a lovely place to live, the community is 
wonderful and the beach is so beautiful when it's sunny 
and lively. 

1. People have to stop leaving litter everywhere.   

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

The beach, that there are many fairs & markets to help 
get to know each other.  It has a wide variety of 
restaurants and cafes to cater for everyone, 

1. Cleaner beach/streets. 
2. Cleaner, more improved parks. 
3. More awareness of local events & cafes & 
businesses. 

  

You are close to the school and close to my friends. 
Lots of parks to muck around in.  There's a beach to go 
to with family and friends and the swimming pool. 

1. Do the swimming pool up. 
2. Things to do at the beach. 

  

It has good park areas to have lunch. 
Has good people living in it. 
Has shops, restaurants, chippys, sweet shop, leisure 
centre. 

1. More bins around the areas so people can stop 
littering. 
2. Things to do at the beach. 
3. Do the swimming pool up. 

  

The beach. 1. If the school wasn't such a dump. 
2. If there was more stuff to do. 
3. Better bus links to Ocean Terminal and colleges 
(Telford/Stevenson) 

  

I don't live in Portobello 1. More sweet shops. 
2. More food shops so that lines are shorter. 
3. Cheaper prices. 

  

We don't live in Portobello. 1. More sweet shops. 
2. More food shops. 
3. Cheaper places. 

  

It's nice because it's near the sea. 1. More bins. 
2. More benches. 
3. More outside toilets. 

  

The police station. 1. Less charity shops. 
2. More food shops. 

  

It is a great community and everyone is very polite. 1. Cycling path on Promenade. I think Portobello is the best place to live because it has 
lots of local shops and it is not so busy. 

Portobello is a good place to live because everyone 
recognises everyone in Porty.  The shops. 

1. New school. 
2. Improve golf course. 
3. Costs in shops. 

  

Portobello is a good place to live because of the 
community and all the shops that are nearby.  

1. The new school. 
2. Improve the golf course. 
3. More buses into town. 

  

There are lots of areas for young children to play. 
There are shops and sports facilities. 

1. Better quality roads. 
2. Enclosed seating areas. 
3. More organised events. 

  

There's loads of things to do.     

There's loads of things to do.     

Because it has lots of shops in the High Street and it is 
a safe place to live because of the police station near. 

    

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

It is a nice community and the people are nice. The 
residents are good and the police keep the place safe. 

    

It's friendly.  The beach. 1. Cleaner. 
2. Better restaurants. 
3. More things going on. 

  

It's friendly. 
Good food places. 
The beach. 

1. Cleaner. 
2. Better restaurants. 
3. More things going on. 

  

It's near the sea.  Got a beach. Residents are nice. 1. McDonalds on High Street. 
2. Buses straight to Ocean Terminal. 
3. Change the bingo to a cinema and move the bingo to 
the Town Hall. 

  

It's near the beach. 
Nice community. 
Plenty of shops. 

1. Cinema (where the bingo is). 
2. Subway on the High Street or McDonalds. 

  

There are many local shops that have a large selection 
of products. 

1. Better shopping choices.   

Good places to eat. 
The beach. 

1. Clean the sea. 
2. Stop putting sewage in the sea. 
3. Clean streets more. 

  

The places to eat. 1. Put a McDonalds in. 
2. Clean the sea. 

  

Friendly people, it has most of the essential stores so 
you do not have to go far for certain supplies. 

1. More bins. 
2. More police patrols. 

  

It has all the shops and is a nice place to live and there 
is the sea. 

1. The litter. 
2. The litter on the beach. 
3. Clean the sea. 

  

The places to eat. 1. Put a McDonalds in Porty. 
2. Clean the sea. 

  

It is a nice area and is beside the sea. 1. More bins. 
2. More seating. 
3. More outside toilets. 

  

There is lots of people to talk to and play with so you're 
never alone. Teachers/English teachers are really good. 
I really enjoyed being taught by Mr MacKenzie. 

1. More bins. 
2. More first year classes beside each other. 

  

Lots of shops. 
Has a library. 
Good parks. 
Lots of people. 

1. Better parks for 12 and over. 
2. A better swimming pool. 

The swimming pool is boring and there's not much to do 
apart from swimming up and down 

Has a lot of shops. Has a lot of parks.  Got a library. 
Close to the school. Got arcades. Got swimming pool. 

1. Make the parks better. 
2. Make the arcades 12 and over. 
3. Make the swimming pool better. 

The swimming pool is quite boring and the things in the 
parks are quite old, and for younger kids. 

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

The surroundings and the beach. 1. For the Prom to be cleaner. 
2. For the High Street to be cleaner. 
3. For the parks to be better looked after. 

  

There's lots of good facilities to use. 1. A pier on the beach. 
2. Make the Powerleague pitches free. 

  

It's near the school and has local stores and a nice 
beach. 

1. Increase security e.g. more police monitoring.   

  1. Better shops. 
2. More parks.  

 

It's small and quiet. 1. More clothes shops. 
2. More parks. 

  

My friends live near me.     

Pizzahut and other good shops.  Gym and swimming 
pool. 

1. Healthier food shops. 
2. More activity centres. 
3. A cinema. 

  

There's lots of good shops to go to and eat. 1. Healthier food shops. 
2. Cheaper shops to get food at. 
3. Not so much litter. 

  

Good local shops, bus route to town, local police station 
and bank. 

1. Cleaner streets.   

It is not too busy and is laid back in a good way.     

The good community and people! And loads of good 
things to do. 

1. The swing park in Figgate Park to be done up for 
older ones. 
2. Re-do Rosefield Park for older ones. 
3. High School re-build. 

  

It's a nice friendly place to live and there is always some 
community event happening such as fairs and market 
stalls. 
On a nice day the beach is always full of people and it 
has a buzz about the place. 

1. For ti to get a bit of a makeover, regenerated. 
2. Some more shops to open up. 

  

The High Street. 
The beach. 

1. Cleaner. 
2. More parks. 

  

It's close to the beach.     

It has a beach and prom which is usually a nice place to 
walk and spend time, there is also a gym and pool 
within walking distance to most of the houses in 
Portobello.  Many shops on the High Street which 
provide groceries, takeaways, banks close to home. 

1. Beach cleans. 
2. Less litter in parks. 
3. Heavier policing. 

  

A gym is nearby, a school is nearby, and a High Street 
which contains many good shops is just down the road. 

1. Cleaner parks. 
2. High School rebuilt. 

  

The people in Portobello are very friendly. There are 
lots of good things to do like go to the park, the beach 
and tennis courts. 

1. High School rebuilt. 
2. Make the parks better (swings, more plants). 
3. More child friendly places. 

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

The people about here are very friendly and there is lots 
of great things to do here. 

1. Rubbish (more bins). 
2. Swing parks. 
3. High School re-built. 

  

It's got good shops.     

It's next tot he beach. It's next to the school. 1. Less litter. 
2. More bins. 

  

It has good shops and good parks, a good beach and 
good promenade. 

1. Like it the way it is.   

The beach, shops and parks. Great leisure centres. 1. Put more bins into the High Street. Too much litter. 

It's fine. 1. Less hairdressers?  Too many, replace with better 
shops, more useful shops. 
2. Need more recreational sites I think. 

  

Near the beach. 1. Better shops (i.e. Newlook, River Island)   

Quiet town. 
Near the beach. 

1. McDonalds. 
2. Better shops. 
3. Cleaner sea. 

  

The beach, shops, parks. Great leisure centres. 1. Put more litter bins in the High Street. Too much litter. 

Beach, parks, High Street. 1. People stop dropping litter. Too much litter. 

  1. Less litter.   

  1. Less litter. 
2. More rubbish bins. 
3. More children safe areas 

  

Lots of parks and the beach is nearby.  It's very clean. 1. More public toilets. 
2. Improve current public toilets. 

  

Things to do. Beach.  Different shops. 1. Cleaner facilities. 
2. Things to do on the beach. 
3. Organised events. 

  

Lots of things to do and the local area is very friendly. 1. Less litter. 
2. More bins. 
3. More child friendly areas. 

  

The community is spectacular, it is very peaceful and 
calm. 

1. New school without 8 stories.   

There is a good sense of community. Loads of nice 
parks.  Great beach. 

1. A new PHS with no 8th floor!!   

It's easy to get food at lunchtimes (on a school day). 
Beside the sea. 

1. A pier.   

It has excellent parks and dog walking areas.  It has 
lovely architecture. 

1. Less litter. 
2. More/nicer public toilets. 
3. More buses to the Magdalene/Craigmillar areas. 

  

  



What’s good about Portobello? What improvements could be made? Other comments or concerns?  

There are lots of local parks and the beach which 
provide a safe environment for children and a nice place 
to be during summer.  The wide range of shops on the 
High Street is good. There is also a nice sense of 
community. 

1. Could be cleaner. 
2. Noisy people from pubs. 

  

Portobello is a good place to live as it has a good 
community spirit with many environmental groups 
currently active. An obvious factor is that it is on the 
coast with a good, clean beach.  The buildings 
themselves are also very nice as they are old and made 
out of stone.  The people of Portobello are very friendly 
and there are also a lot of local shops rather than 
supermarkets, boosting the already strong community 
spirit.  Organic market and other such things also take 
place. 

1. Less litter when it is Porty High lunch.   

It's near the beach. 
Loads of shops. 

1. I like it the way it is.   

It's near the beach. 1. Make it smaller. 
2. Paint it. 

  

It's good because it's close to bakeries and cafes for 
lunch. 

1. People pick up their litter.   

 


